The H&H Rural Workshops: Realising Potential The Housing & Hazards Group

APPENDIX 4.

Formal Survey Questionnaire

for use by survey teams working in pairs (Interviewer and Note Taker)
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The H&H Rural Workshops: Realising Potential

The Housing & Hazards Group

Evaluation ofH&H workshop process - Intervie ws with individual workshop participants.

Question Question to be asked. Notes for interviewer about the question.

number.

1 I would like to hear about your experience of the 'Housing |Listen carefully to the participant and then write down what is said.
and Hazards' workshop. Please will you begin by talking to |Read what you have written back to the participant and check that
me about how you felt at the workshops. what you have written is correct.

2 How did you first hear about the workshops?

3 How many workshops did you attend? If the participant was unable to attend all 7 workshops, please ask
why they were unable to attend. Please note that although there
may be personal reasons for not attending, it may also be that, for
example, the timing of the workshops was inconvenient. It is these
practical problems which it is important to know about.

4 Please can you tell me what you were discussing at each of |Please spend plenty of time on this question. It is important to

the workshops? encourage the participant to try and tell you everything that they
remember about the subjects discussed at each of the workshops.
Please make sure however that you do not give them any clues
which might "jog their memory'.

5 During the first workshop the participants were asked to
describe the buildings of their home. What was your home
like at the time of this workshop®’ How did you describe it?
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6 How many buildings does your house have in total newt
7 Please describe each of these buildings. Ask the participant to take you to each house, and write down the
description they give you. Please look carefully at the buildings. If
you notice that there are aspects of the building that the participant
has not described, please discuss these things with the participant
and write the discussion down.
8 Have any of these buildings which you have described If the answer to this question is yes, please continue with question 9.
been built or improved since (i.e. after) the time of the If the answer is no, please go to question 15.
workshops?
9 ‘What kind of improvements were these? Please make sure that your notes indicate which of the buildings
described in the answer to question 7 have been improved.
10 Who made the decision that this work should be done?
11 For what reasons was it decided that this work should be
done?
12 Who carried out this construction/improvement? Be careful to find out how much of the work was actually done by
the participant, a member of the family, a friend or a builder.
13 Do any of these buildings use ideas which were discussed | Please make sure that the participant describes/ or points out these
at the workshops? methods to you.
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14 How do these ideas help to make your house stronger?
15 During the second workshop the participants were Please encourage the participant to be as descriptive as
asked to talk about why some houses can be affected by possible
possible hazards whilst others are not. Please tell me about
the ideas that were shared during this workshop.
16 Please can you tell me about any hazards that have
happened in Sundarban since the time of the workshops.
17 Have these hazards damaged your buildings? If the answer is yes, please continue with Question 18. If the answer
is no, then please ask Question 19 next.
18 Please describe this damage. Please make sure that you identify which of the buildings described
in the answer to question 7 have been damaged. After asking this
question, please continue with question 20.
19 Why was it that your buildings were not damaged?
20 Didyou suffer during the time of these hazards? If the answer is yes, please go on to ask Question 21. If the answer
is no, then please ask Question 24 next.
21 Please tell me about the experience of your suffering. Please allow plenty of time for this question: Allow the participant
to 'tell their story'.
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22 Did your family members suffer during the time of these If the answer is yes, please go on to ask Question 23. If the answer

hazards? is no, then please ask Question 24 next.

23 Please tell me about their suffering. Please encourage the participant to be as descriptive as possible.
Where relevant, ask them about their spouse, their children, the
elderly living with them, any members of the extended family living
with them. When you have finished this question, please go to
question 25 next.

24 What enabled you to avoid suffering during these

disasters?

25 The third workshop was about building mud walls. Please | Please allow the participant time to remember as many of the ideas

describe all of the ideas that were used. as possible.

26 hi what way do these ideas make walls stronger?

27 In your opinion, which are the best ideas and which are the | Please make sure that the participant explains the reasons for this

worst ideas? opinion.

28 The fourth workshop was about building with bamboo. Please encourage the participant to be as descriptive as possible.

Please tell me about the ideas that were discussed and how
they make bamboo houses stronger.

29 to your opinion, which are the best ideas and which are the |Please make sure that the participant explains the reasons for this

worst ideas? opinion.

30 During the fifth workshop the participants built a flat CI Please encourage the participant to be as descriptive as possible.

sheet roof with a roof frame. What ideas were used to
make this roof extra strong?
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31 If a poor person asked you to help them to choose a roofing | It is very important that you make sure that the participant explains
material which is affordable as well as durable, which the reasoning for this recommendation.
material would you recommend to the poor person?

32 During the sixth workshop the disadvantages and
advantages of credit were discussed during this workshop.
As aresult of these discussions, how do you feel now
about credit?

33 If I had a house like yours, how often should I think about
checking if any repairs are necessary?

34 What should I do in order to decide what maintenance is
required?

35 Which 'housing and hazards' ideas were used in the

construction of the Chetonar Dak sewing training centre?

36 Building the sewing centre in this way is a hide more Please make sure that the participant explains this opinion.
expensive than a house which has not used all these ideas.
Do you think that poor people are willing to spend extra

money to make their houses strong like the sewing centre?

37 During the final workshop, the participants made some
decisions about future plans. What were these decisions?
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38 Have these things happened? If these things have happened, please ask the participant to describe
these activities. If they have not happened, please ask them to
describe why they have not happened.

39 What housing and hazards assistance did Chetonar Dak

agree to give participants?

40 Has this assistance been made available? If the participant has not been able to make use of this assistance
please ask why.

41 Have you given anyone in your para assistance with ideas |If the answer is yes, please ask question 42. If the answer is no,

about how to make their houses stronger? please go to Question 45 next.

42 Please can you tell me who these people are and where It is important to make a careful description of where these people

they live? live, because we may need to interview them in the future.

43 Which ideas did you help them with?

44 Did these people actually use these ideas?

45 Have you given anyone living in another para assistance | If the answer is yes, please ask question 46. If the answer is no,

with ideas about how to make their houses stronger? please go to Question 49.

46 Please can you tell me who these people are and where It is important to make a careful description of where these people

they live? live, because we may need to interview them in the future.
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47 Which ideas did you help them with?

48 Did these people actually use these ideas?

49 Overall, what is your opinion about the 'housing and
hazards workshops?'

50 Are there some ways in which the workshops can be Allow the participants time to think about this question. Let them
improved? know that any suggestions they have will be very useful indeed for

the work of 'housing and hazards'.
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Workshop evaluation — questionnaire guide

Question No

1

A warm up question. Its purpose is to open discussion in a friendly
conversational way, showing that the interviewer is interested in the participant
and her/his experience.

It may be that participants first heard about the workshops through the song team or_through
direct invitations.

Matt's report states that 5 people dropped out. This question provides an
opportunity to find out if there are any logistical aspects of the workshops which
must be addressed to ensure full attendance.

The importance of this question is to find out which ideas are still uppermost in
the participants minds. This question happens at the beginning of the
questionnaire, before more detailed questions, which may jog memories, are
asked.

Questions 5,7,9,13, and 14, together give information about improvements to the house/
innovative building ideas. Using the workshop report, we can deduce whether innovative
ideas other than those promoted in the workshops are being employed (please see workshop
checklists). Questions 11,13 and 14 help to identify the reasoning for these innovations.
From this it can be deduced whether logic taught at the workshops has been influential in
inspiring these innovations.

These questions also give fundamental information about how the workshops
have influenced the improvement of buildings. Please refer to Checklists for
workshops 2, 3,4 and 5.

The importance of this question is to understand how many buildings the
interviewer will be referring to in the answer notes. We need to ask this question
so that we can check that question 7 has covered all of the buildings.

This question is necessary so that, in question 9, we are able to distinguish which types of
improvements have been made to which types of buildings: Since most homes have more
than one building, we must avoid getting confused about the conditions of the various
buildings. Please also see question 5.

See question 5.

See question 5.

10

This question investigates who make decisions about home building/maintenance
and therefore indicates which people are important targets for workshops
focusing on ideas and economic issues. Analysis must look at gender

distribution of decision making.

11

This question combines with questions 33 and 34 to see whether the logic of maintenance
which was taught during workshop 6, has been used. Please refer to workshop 6 Checklist.

12

This question investigates who carries out house building/maintenance work, and therefore
who are important workshop candidates (especially workshops focusing on teaching
techniques). Analysis must look at gender distribution of the work, and also at whether
builders have been employed.

13

See Question 5.

14

See Question 5.
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15 Assesses whether the paradigm 'hazard + vulnerability = disaster' or 'Hazard + Weak House
= Destruction' has been learnt.

16 Questions 16, 17, 18 and 19 together with Question 9, will show whether buildings improved
with H&H ideas have withstood recent hazards.

17 See Question 16

18 See Question 16

19 See Question 16

20 Questions 20 to 24 are intended to extract information in particular about the situation of
women and their families during hazards. Information provided here may also help in
shaping H&H workshop priorities and H&H future work and attitudes.

21 See Question 20.

22 See Question 20.

23 See Question 20.

24 See Question 20.

25 Questions 25 and 26 check idea retention. Please refer to the checklist for workshop no.

3 (wall building).

26 See Question 25.

27 This question indicates the participant's response to the ideas s/he has learnt w.r.t. mud wall
improvement.

28 Checks idea retention. Please refer to the checklist for workshop no. 4 (building with
bamboo).

29 This question indicates the participant's response to the ideas s/he has learnt w.r.t. improved
use of bamboo.

30 Checks idea retention. Please refer to the checklist for workshop no. 5 ( improved roofing).

31 This question investigates the participant's grasp of the budgeting exercise carried out during
the fifth workshops, which considered longevity and affordability. It also gauges the
participant's attitude to what type of roofing is relevant to the situation of poor people - the
targets of H&H work. Please refer to checklist for workshop 5.

32 The participant's attitudes towards credit are already analysed in Matthew Carter's workshop
report. The purpose of this question is to consider how current attitudes compare with the
former, and to see if this yields guidance as to the development of workshops focusing on
'secondary participants', i.e. those involved in decision making about building rather than in
building itself.

33 Checks idea retention (please refer to checklist for workshop 6), but does not confirm
whether this idea has been put into practice! (The only way to check whether maintenance
monitoring and repair has been carried out, is to deduce from questions 8,9,10 and 11
whether an analytical approach has been adopted. Appoint this analysis to question 11).

34 See Question 33

35 This question will demonstrate whether the demonstration house has succeeded in its

purpose of communicating H&H ideas to participants. Refer to checklist for workshop 6.
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36

This question refers to 'poor people' for two reasons: 1) to ask the participant whether they
personally would spend the money could be a hypothetical question to which the respondent
might feel to give the interviewer the 'answer they are looking for', ii) Asking about poor
people encourages the participant to give their opinion about whether they think extra
spending is economically viable for the poor - the targets of H&H work.

37

Questions 37 and 38 assess the participants' motivation towards continuing H&H activities
themselves, but in a collaborative organised manner, i.e. establishing workshop follow-up as
a self-help H&H activity. Follow-up in this way has implications for the ability of the
workshops to keep the community's shared ideas alive and evolving.

38

See Question 37.

39

Questions 39 and 40 assess the workshops' and community's supporting organisation's
motivation towards supporting the continuation of H&H activities in the community, but in a
collaborative organised manner, i.e. establishing workshop follow-up as a self-help H&H
activity. The adoption by the supporting organisation of responsibility for support of the
participant's follow up efforts indicates the organisation's commitment to the H&H idea.
Follow-up in this way has implications for the ability of the workshops to keep the
community's shared ideas alive and evolving. It also has implications for the use of trainers
in the extension of H&H to other areas. Please also refer to the results of the trainer's
evaluation session for further analysis of this question.

40

See Question 39

41

Questions 41,42,43,44,45,46,47, and 48 provide information about the verbal spread of H&H
ideas beyond the participants.

The intent is to investigate extent and means of ideas transmission, and also to be able to
distinguish between the use of H&H type ideas which have been inspired by the workshops,
and those which have been used without the stimulus of the workshops. These questions
partially achieve this by asking the participants to identify a trail of the paths of
communication of the ideas they have picked up in the workshops. However, it does not
account for any ideas which have been picked up by observation and without the participants'
knowledge. It does also not account for ideas promoted by the song team.

42

See Question 41

43

See Question 41

44

See Question 41

45

See Question 41

46

See Question 41

47

See Question 41

48

See Question 41

49

A 'rounding-off question. It may however, yield incidental information about the participant's
experience of the workshop. Please also refer to question 1.

50

Any information yielded in the answers to this question must be considered in the
development of future workshops, together with the recommendations made in Matthew
Carter's workshop report.
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